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We are pleased to announce the release of Audit International 26.2. This update primarily focuses on addressing technical debt and internal housekeeping. While 
this is not a major release, these improvements are essential for maintaining the software's overall stability and performance. 



 

 
Fixed an issue on the dashboard where the Risk Response area’s Assets, Equity and Liabilities, and Income Statement sections remained greyed out instead of blue, 
despite selecting various engagement profiles and successfully importing a trial balance. 
 

• Annexure A – Known matters 
• Annexure B – Financial Statement integration versions 
• Annexure C – Firm author notice 



 

Matter Description Alternative 

Tooltips on 
procedure conditions 

In work programs and checklists, the tooltips on icons for procedure 
conditions (grey eyes) and tags (blue eyes) may not be correct after 
the patch update. This is a known display issue. 

In each work program or checklist, click on the red button beside 
the Home button at least twice to update the tooltip for 
procedure actions and conditions to reflect the correctly 
referenced documents and procedures. 

590.600 impact on 
document manager 
and Dashboard 

After the patch update process has been completed, the group audit 
work program 590.600 remains mapped under the FSA widget, 
despite users selecting “No” to the procedure “Is this a group audit” in 
document 400.Optimizer. 

To ensure this document is optimized when not in a group audit 
scenario, please include the tag ‘cw2100’ on 590.600 in the 
document manager in the template.  

   



 

 
 
For integration purposes, Audit International 26.2 is compatible with the below-mentioned Financial 
Statement templates. 
Attempting to integrate with any other version not specified below, will result in an error. 
 

Framework Template version 

IFRS IFRS 2024_2 

IFRS 2024_1 

IFRS 2023_1 

SME (English) SME 2024_2 

SME 2024_1 

SME 2023_1 

SME (Afrikaans) SME Afr 2024_2 

SME Afr 2024_1 

SME Afr 2023_1 

GRAP GRAP 2024_2 

GRAP 2024_1 

GRAP 2023_1 

IPSAS IPSAS 2024_1 

IPSAS 2022_1 

  

 



Add the tag ‘cw2100’ on 590.600 Group audit program – Engagement scoping components (Core) in the 
document manager to ensure this document is excluded when not in a group audit scenario. 
 

To ensure the dashboard tiles are not greyed out and accurately reflect work programs and worksheets, 

click ‘Edit’, select the respective tile, navigate to ‘Section and Mappings’, manually add each item, and save 

your changes. 



 

 

Main Contact Details  

Adapt IT Reception +27 10 494 100 

 

 

Help Desk Direct Extension  

E-mail Caseware Support support@casewareafrica.co.za 

 

Other Important Details 

 
Register at success.casewareafrica.com for easy access to frequently asked questions, upgrades, 
downloads, and technical documentation. 
 
Email us at info@casewareafrica.co.za regarding: 
Feedback 
Ideas on service or products 
Product information 
Account or license information 
Any other queries 
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